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1. Introduction

1.1 U3A Healesville is fully committed to eliminating, as far as is possible, risks
associated with participation in bushwalking and putting in place guidelines
and procedures to ensure all participants have a positive and safe
experience.

1.2 The U3A Healesville Bushwalking Group organises monthly walks in terrain
of low-medium intensity that usually take between 3 - 4 hours to complete.
Bushwalks take place within a 45-minute drive of Healesville.

1.3 Generally, participants meet at the Court House (42 Harker Street,
Healesville) prior to the walk and encourage carpooling, sharing the cost of
fuel and reducing the impact on the environment.

1.4 Participants are advised of the location, times and other details 7 days
before the walk so they can decide beforehand if the bushwalk is suitable for
them. Not all walks suit everyone in the group for a range of reasons, and
no-one is obliged to attend each walk.

1.5 Participants are asked to RSVP to the course leader to let him/her know
whether they will be attending. RSVPs are accepted up to 24 hours before
the scheduled bushwalk.

1.6 Bushwalks may be cancelled at short notice due to extreme weather or other
concerns such as a total fire ban day. The course leader will let everyone
know by email if this happens.
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3.2

3.3

Purpose

The purpose of this document is to outline U3A Healesville’s guidelines on
participating in the Bushwalking Group and the procedures we follow to
keep participants safe and their experience enjoyable.

Existing conditions and medications

If participants have a particular medical condition, it does not mean they
should not participate in bushwalking. What is important is that they are
properly prepared for situations that may arise, including carrying any
necessary medications. For example, diabetics need to have something for
hypoglycaemia and asthmatics need to have their Ventolin or puffer.
Participants should always carry any forms relevant for the management of
their conditions and only go on walks that are compatible with their medical
condition. If in any doubt, participants should speak to their doctor or other
health professionals for advice.

Members participating in a U3A Healesville bushwalk should also advise the
course leader before each walk about any medication carried for a medical
condition that may require management during the walk. This information is
treated confidentially and not shared with others.

In the interests of health and safety, an emergency information form will be
supplied to each member for completion before their first walk with the
group and should always be available on a walk.

Keeping safe

What to wear:

Appropriate clothing ensures participants enjoy bushwalking in comfort and
safety. It is their first line of protection from the cold, wind, rain, sun, insects,
snakes and the scrub. Several lightweight, adjustable layers are preferable to
a few layers of thick fabric. Carrying a wind/waterproof jacket (not a puffer
jacket) is recommended. This is important when the group walks at higher
altitudes in the hills surrounding Healesville. Walkers are also encouraged to
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4.2

4.3

carry waterproof overpants. Thermal undergarments, beanies and gloves can
be valuable in the cold weather.

Participants should wear comfortable well-treaded hiking footwear if
possible: ankle support for rocky roads, Vibram soles, waterproof uppers.
Thick well-fitting woollen socks are invaluable.

When choosing clothing for a specific walk, participants should make
allowances for dealing with the expected terrain and the weather conditions
that could prevail. Participants need to be prepared. Synthetic fabrics are
best suited for bushwalking for cold and hot conditions, and especially if the
weather is wet. They breathe, wick moisture effectively and dry quickly.
Cotton clothing, including jeans, is not recommended. Participants should
avoid wearing them.

Food and water:

Staying hydrated is crucial. Walkers should carry a durable water bottle with
a minimum capacity of 1L of water. Walkers are encouraged to purchase a
wearable back hydration system (sometimes referred to as a ‘Camelback’).
Walkers should drink plenty of fluids before, during and after their walk and
consider using electrolytes on longer hikes. Guides carry a water purifier for
the hikes and so walkers can always fill up en route.

As the group typically walks for 3 - 4 hours, sandwiches, snacks, juice or
thermos with a hot drink are recommended.

Sun protection and insect management:

Participants should wear sunglasses, a long-sleeved shirt, a hat and use
sunscreen regularly (every 2 hours) to avoid sunburn.

Warmer weather brings insects such as flies, March/horse flies, wasps,
mosquitos and ants. Walkers should bring insect repellent to avoid bites and
being irritated. If preferred, participants can make use of netting under their
hats to preventinsects landing on their face (mosquito or fly nets are a good
choice).

Wet conditions sometimes bring out leeches. While they do not really cause
harm, many people find them repulsive. There is not much that can be done
to preventleeches. If participants find leeches on their body they should not
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4.4

4.5

4.6

attempt to flick them off as this can cause infection. Please ask the guides
for assistance and learn how to safely remove them.

Hiking equipment:

A day backpack is recommended to carry extra clothing, snacks, sunscreen,
insect repellent, water bottle, and other items to stay comfortable. Having a
backpack keeps walkers’ hands free which is important if the terrain is tricky
and the risk of tripping is elevated.

Many hikers find walking poles increase their confidence. They are highly
effective in reducing the pressure on legs and hips and in aiding balance,
particularly on downhill tracks. If participants haven't tried using poles, they
can talk to the course leader for more information and guidance.
Participants should carry a fully charged mobile phone. Emergency contact
details can be saved in mobile phones. Consider listing these under a
contact called 'ICE’ (In Case of Emergency) for easy access.

Other things to bring:

Participants may like to carry their own hand wash, band aids, blister packs,
tissues/toilet paper and other items for hygiene.

A plastic bag or mat is useful to sit on when walkers take rest breaks to eat,
especially if it is cold or wet.

A condition of participating in U3A Healesville activities is that members
always wear or carry their U3A Healesville name badge.

Tollets:

In many cases, the walk begins in places where there is a public toilet;
however, it would be unusual to find a public toilet on the walk itself. Guides
carry toilet paper and trowels if needed. Just ask and they will be provided.
If participants need to go to the toilet in the bush, they must place their
backpack on the trail before leaving the trail.

Managing a medical emergency

In a medical emergency, guides will call an ambulance if they consider it
necessary to do so. It is advisable that participants have ambulance cover
either as a member of the Victorian Ambulance Service, an Australian Health
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Care Card or other form of cover. U3A Healesville does not take
responsibility for the cost of ambulance attendance or transport.
Also see ‘walker aborts bushwalk’ below.

6. Walker aborts bushwalk
6.1 Reasons why walkers fail to finish a bushwalk:
e Medical issue or trauma — unforeseen or unexpected
e Fatigue from exertion — self-determination and discussed with guides
e Advice from an external source to abort the walk — external advice by
family or others to leave the area
6.2 Issue is documented by the guide on the report form:
e Emergency contact is called and informed if needed
e The entire walk group is either:
o Turned around and the walk is cancelled
o Willing to continue with most participants and the guide, and they
nominate 2 people to accompany the person/s back to their cars
o Willing to continue with most participants and the guide, and the
person walks back to their car with another, depending on the
reason (such as fatigue)

7. Group gear (carried by the guides)

7.1 Two first aid kits are carried by the group on each walk. Toilet packs (trowels,
paper, handwash) will be available if needed.
The guides will carry laminated Vicmap Topographic maps and/or Rooftop’s
maps for use by the group, satellite navigation devices for finding out
locations. (If the group is not sure, they can plot their position on a map.)
A water purifier will be carried if participants need to fill up on the way and
want to ensure the water is bug free.
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8. Guide’s responsibilities

a.

The course leader will appoint an assistant guide for the walk and
ensure they are aware of their responsibilities. They will provide a card
with responsibilities.

Guides to be aware of the participants’ ability. Ensure the ‘abort
procedures’ card is explained.

Participants must wear their current U3A Healesville membership badge
or guides must carry a list of participant names, including emergency
contact sheets, in a plastic bag.

. Party carry: 2 maintained first aid kits, 2 snake bite bandages, asthma

relievers and a first aid book.

Guides must carry a fully charged mobile phone and ensure the guide’s
mobile number is known to each participant.

Seek appropriate medical assistance, including ambulance, in adverse
events.

. Complete the U3A Healesville incident report form if there is a

reportable event.

Advise participants that the guides must be informed if they leave the
group for any reason.

Monitor the rear of the walk to ensure no one is left behind. Conduct
regular head counts.

Be aware of the location of participants, especially during a change in
direction. Use UHF radios for communications on channel 51 with
CTCSS code 33 and ensure people are trained in use. (These are not
supplied by U3A Healesville but recommended.)

Check in advance with the Bureau of Meteorology, Country Fire
Authority and/or other relevant authorities for condition alerts. Guides
should have the Victorian Emergency Application installed on their
phone and working during the activity. If 32° C is forecast, the walk will
not go ahead.
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The guide must be familiar with the terrain, surroundings and route
prior to the activity. Maps must be carried on phones or as printed
versions.

. Car-pooling must allow a return of people to the Court House in

Healesville even if a car is used for mid-walk ‘emergency transport’ by
leaving seats spare for this possibility.

Planned trip intention detail is sent to the course coordinator to receive
advice prior to the walk. A message must be sent to that person to
communicate safe return after the walk.

Walk grading (actual or estimated) must be communicated to
participants in a briefing prior to the walk day. Leaders use AWTGS
(Australian Walking Track Grading System) — Grades 3 or 4 expected if
the distance is greater than 10 km. Other features determine the grade
as well.

9. Assistant guides duties [shown on card]
The assistant guide must do the following:

Have and use a day pack for the day walk

Share duty to ensure no participant is left behind

Carry a charged mobile phone and give their mobile number to other
walkers

Participate in navigation and decisions

Carry and use a supplied UHF radio for closed group communication
Be aware of Good Samaritan obligations and refer to the first aid book
Carry a first aid kit and first aid book

Share duty to ensure all emergency information forms are carried with

the group and returned to the course leader after the walk

U3A Healesville Bushwalking Policy 09— Version number 1.0 7


https://www.australiawidefirstaid.com.au/resources/glossary/good-samaritan-law

8JA] HEALESVILLE

Bushwalking: Procedures

Procedure 09 Version 12.0

number

Written by Don Ferries, Approved by the 20 May 2026
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Group date
Responsibilities
1.1 While U3A Healesville is responsible for its courses, specific responsibilities
for each course/activity rest with the course leader/s and their assistants.
1.2 The bushwalking course leaders and their assistant guides follow the
processes set out below.
Processes
2.1 If possible, the walk location should be checked by the relevant leader prior

2.2

2.3

2.4

2.5

to the day of the walk, either by having walked or ridden it on a mountain
bike or checking with Parks Victoria or other relevant authority.
If a physical pre-walk check of the route is undertaken, the mobile phone
reception on the route will be noted.
Details about the planned walk should be emailed to all participants of the
group 7 days before, including meeting point, times, general description of
the walk and route (such as level of difficulty including track surface,
elevation/descent, general terrain).
The information sent to participants will also be sent to the U3A Healesville’s
committee (info@healesvilleu3a.org.au) for risk management.

On the day of, or prior, to a participant’s first walk:
e Aninformation sheet ‘Bushwalking Group Health and Safety Guidelines

and Procedure’ will be given, plus the policy document.
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e A personal medical and emergency information form is given to
participants to complete and keep with them on a lanyard provided for
this purpose or given to the course leader. Participants are expected to
wear their current name badge whenever attending a walk.

e The delivery of this information sheet and the medical and emergency
form to each member must be recorded on the attendance list by the
leader.

e A basic pre-walk briefing should include information about the route,
risks and other key information as well as the nomination of the assistant
guide for the day.

e The assistant guide must be given a lanyard which contains basic
instructions about the role and their responsibilities until the walk is
finished.

e The leader must ensure that any incident is safely resolved including
advising the U3A Healesville safety officer of an incident as soon as
possible.

2.6 A basic post-walk debrief should be done to get an idea of how participants
experienced the walk.

The above processes were determined by a meeting held with the bushwalking
leaders on 30 March 2026 and subsequently provided to U3A Healesville’s
committee.

Authorisation

This policy was approved by U3A Healesville’'s committee on 20 May 2026. It will
be published on its website within 4 weeks of the date of this authorisation.
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