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1. Introduction

1.1 U3A Healesville is committed to child safety and adheres to the
Victorian Government's Child Safe Standards. While our activities
are for older people, there are occasions when we encounter
children through use of community facilities and at events.

2. Purpose

2.1 The purpose of this policy is to outline our child safe obligations as
a community organisation and ensure that any child who
encounters members of our organisation at U3A Healesville events
is kept safe.

3. Policy

3.1 Even in an adult-focused organisation, interactions with a child carry
a duty of care.

3.2 All concerns or disclosures of abuse must be managed appropriately
and lawfully.

3.3 Key principles:
e We have zero tolerance of child abuse
The safety of children is always the top priority
All concerns must be taken seriously
Our organisation does not ‘investigate’ allegations

Concerns must be reported to the appropriate authorities

Confidentiality must be maintained
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3.4 The principles set out in this policy apply to all U3A Healesville-
related contexts including classes, activities, social functions,
meetings, community events, events at schools and child-focused
groups/organisations, and road trips.

3.5 The principles set out in this policy apply equally to all members
and volunteers.

Related policies

e U3A Healesville Code of Conduct Policy
e U3A Healesville Risk Management Policy
e U3A Healesville Sexual Harassment Policy

Legal framework

e Victorian Government Child Safe Standards:
https://www.vic.gov.au/about-child-safe-standards

U3A Healesville Child Safe Policy 02 — Version 2.0 2


https://www.vic.gov.au/about-child-safe-standards

8JA] HEALESVILLE

Child Safe: Procedures

Procedure 01 Version 1.0
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1. Responsibilities

1.1 U3A Healesville’s committee is responsible for ensuring members
are familiar with this policy and the Victorian Government's Child
Safe Standards.

1.2 We acknowledge that handling disclosures can be distressing and
will provide guidance and reassurance and offer debriefing where
appropriate.

2. Processes

2.1 We fulfil our duty of care when a child is present.

2.2

We treat children with respect
Avoid being alone with a child where possible
Maintain appropriate physical and verbal boundaries

Ensure parents/guardians remain responsible for supervision
unless formally arranged

If a child discloses abuse:

DO:

Stay calm and listen

Believe the child

Let them speak freely

Reassure them they’ve done the right thing

o O O O O

Explain you may need to tell someone to keep them safe
DO NOT:

e Ask leading questions

e Promise to keep it secret

e Investigate or confront anyone
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2.3 Immediate response:
e If the child is in immediate danger call emergency services (000)
2.4 If the child is not in immediate danger, follow the steps below:

e Record the concern

e Write down as soon as possible: date, time, location

e What was said or observed (use exact words if possible)
e Names of people involved

e Any actions taken

2.5 Notify a member of the U3A Healesville committee.
e Do not discuss with other U3A members or the public

2.4 The U3A Healesville committee will report to the appropriate
authorities.

Authorisation

This policy was approved by U3A Healesville’'s committee on 20 May
2026. It will be published on its website within 4 weeks of the date of this
authorisation.
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