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1. Introduction 

1.1 U3A Healesville’s committee and course leaders arrange courses, 

events and meetings so that members can safely participate in the 

life of the organisation. 

 

2. Purpose 

2.1 The purpose of this policy is to outline U3A Healesville’s 

responsibilities so the committee and course leaders can provide 

experiences and learning environments that are as safe and healthy 

as is reasonably practicable for members. 

 

3. Policy 

3.1 U3A Healesville’s committee and course leaders play a vital role in 

keeping members safe at U3A Healesville approved activities. 

3.2 The principles set out in this policy apply to all U3A Healesville 

courses, activities, social functions, meetings and events. 

3.3 U3A Healesville’s committee and course leaders are responsible for 

checking that venues, and venue hirers, meet basic safety standards. 

3.4 U3A Healesville’s course leaders understand the safety and 

wellbeing needs of their group/s. This includes use of equipment, 

specialised materials and surfaces (such as polished floorboards or 

walking tracks) with information and reminders that relate to the 

specific activity or venue. 

3.5 U3A Healesville’s committee and course leaders provide safety 

information at course activities/events so that members are aware 
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of the organisation’s – or venue’s – first aid and emergency 

evacuation procedures. 

 

Related policies 

● U3A Healesville Bullying Policy 

● U3A Healesville Bushwalking Policy 

● U3A Healesville Child Safe Policy 

● U3A Healesville Code of Conduct Policy 

● U3A Healesville Grievance Policy 

● U3A Healesville Privacy and Data Security Policy 

● U3A Healesville Risk Management Policy 

● U3A Healesville Rules of Association 

● U3A Healesville Sexual Harassment Policy 

 

First aid kits and defibrillators 

First aid kits are located at: 

• Court House: In the kitchen cupboard on the western wall 

marked ‘first aid kit’ 

• Healesville Senior Citizens Club: The first aid trolley is in the first 

aid room 

• Lions Club hall: A mobile first aid kit has been provided to the 

Partner Dancing course leader 

• Healesville High School: In the pickleball equipment storage 

room 

• Yarra Glen Basketball Stadium: A mobile kit has been provided 

to the Pickleball group 

• Healesville Bowling Club: The first aid kit is in the walkway to the 

pool room 

 

Defibrillators are located at: 

• Healesville Police Station: Harker Street, Healesville (beside the 

Court House) 

• Healesville Senior Citizens Club: In the first aid room 

• Lions Club hall: Beside the main door 

• Healesville Bowling Club: In the walkway to the pool room 
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Mobile first aid kits have been provided to all outdoor groups, such as 

Bushwalking and Bike Riding. 

 

All first aid kits will be audited for expiration dates and used material 

annually. 

 

Contact details 

Phone: 0490 917 975 

Email: safety@healesvilleu3a.org.au or info@healesvilleu3a.org.au 
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1. Responsibilities 

1.1 U3A Healesville’s committee is responsible for overseeing the 

development and implementation of measures that support the 

safety and wellbeing of its members. 

1.2 Course leaders are responsible for meeting the safety and wellbeing 

needs of their group/s. 

1.3 Every member is responsible for taking reasonable care of their own 

health and safety – and that of any other person who may be 

affected by their actions or omissions. This includes their fitness 

level for physical activity. 

1.4 All members are expected to do everything possible to prevent 

hazards and injury to themselves and others when engaging in U3A 

Healesville courses and activities.  

 

2. Processes 

2.1 U3A Healesville’s committee is aware that members are mature 

people, and this policy contains practices that are routinely followed 

by course leaders and members; however, incident management 

must follow U3A Healesville’s procedures and incident reporting. 

2.2 U3A Healesville’s committee will book suitable venues and use safe 

locations for courses, events and meetings. 

2.3 Course leaders will be alert to potential hazards at venues, 

bushwalking tracks, cycling trails and road trips and take 

appropriate action to minimise risks to members. 

2.4 Course leaders will pay attention to faulty electrical connections and 

outlets, power leads and other items causing hazards that may 

compromise the safety of themselves and members. 
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2.5 Course leaders and members must report any hazards at the Court 

House and other course/event venues. This includes debris from 

trees, slippery pathways, unsafe ramps and steps, which could cause 

a slip, trip or fall. 

2.6 If possible, course leaders must make the area safe or isolate 

problems (such as putting hazard tape around unsafe steps) and 

report the hazard. 

Other examples include slippery floor surfaces, walkway 

obstructions, electrical or chemical hazards or broken equipment 

being used in a dangerous manner.  

2.7  In the event of a medical incident during a class or event: 

a) Where possible, seek permission of the injured person before 

providing any care.  

b) If deemed a serious medical incident, call 000 (Triple Zero 

Victoria) immediately. 

c) Give Triple Zero clear information (facts only) on the situation 

and your location (know the address of your venue).  

d) Ensure the injured member is, where possible, in a safe 

environment and monitored by somebody. 

e) Ask the injured member, if possible, if they want their emergency 

contact person to be notified.  

f) For minor events (such as cuts) follow the wishes of the injured 

person. 

g) Respect the injured person’s privacy and ask others not to watch 

them while they are being assisted or move them away. 

h) Report an incident that results in injury immediately to the 

president or safety officer if the president is not contactable.  

i) In the event of any incident U3A Healesville’s safety officer 

should be contacted (or committee member if unavailable). The 

safety officer will ask you and/or a witness to complete an 

incident report form. The completed form should be signed, 

dated and returned to the safety officer. The incident report form 

is available on U3A Healesville’s website, on the policies page. 

Click here. 

  

https://healesvilleu3a.org.au/wp-content/uploads/2025/03/U3A-Healesville_Incident-Report-Form_March-2025.pdf
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2.8 Course leaders and assistants leading outdoor activities must: 

o Advise members of the need for appropriate clothing and 

footwear suitable for the activity undertaken 

o Identify hazards and recommend measures to reduce or 

eliminate them 

o Reconnoitre walks, bike rides, road trips in advance and 

inform members of potential hazards 

o If necessary, take responsibility to modify or cancel an 

activity according to the conditions at the time (such as 

heavy rain, extreme heat or other environmental conditions) 

o Ensure a responsible person is identified as deputy/assistant 

to take over activity in event of emergency 

2.9 Member health and wellbeing: 

Leaders and course members are also encouraged to report to U3A 

Healesville’s safety officer (or a committee member) any activity or 

incident that may affect the health and wellbeing of members, such 

as inappropriate or unwelcome behaviour. 

  

 

Authorisation 

This policy was approved by U3A Healesville’s committee on 20 May 

2026. It will be published on its website within 4 weeks of the date of this 

authorisation. 


