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1. Introduction 

1.1 U3A Healesville is an incorporated association and a member of 

U3A Network Victoria. Our vision is to be a community where 

seniors feel they belong and can be themselves. Members pay an 

annual fee to attend U3A Healesville courses. The committee, 

subcommittees and course leaders are all volunteers. 

 

2. Purpose 

2.1 The purpose of this document is to set out the terms and conditions 

of membership. 

 

3. Policy 

3.1 Membership does not guarantee enrolment in courses. By joining 

U3A Healesville, members agree to: 

a. Abide by these terms and conditions, and our organisation’s 

policies and procedures. 

b. Always act in the best interests of our organisation and never do 

anything to bring U3A Healesville into disrepute. 

c. Always treat other members with respect and courtesy. 

d. Comply with and support the decisions of the elected 

committee. 

e. Advise the committee of any changes to their personal details. 
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f. Comply with U3A Healesville’s emergency management 

processes, which includes calling 000 in case of an emergency. 

g. Be included in U3A Healesville’s photographs and video/audio 

recordings, which may be used for promotional, reporting or 

archival purposes. If members do not want to be included they 

must make their preferences known at the time the photo or 

video/audio is taken. 

h. Pay additional charges, if needed, to cover extra course costs. 

(This will usually be stated in the course outline on the website or 

raised by a course leader.) 

i. Not attend a face-to-face class or activity if they are unwell. 

j. Act with integrity and observe strict confidentiality regarding any 

access to a member’s personal information, never disclosing 

their contact details or any other details without the member’s 

permission. 

k. Not speak on behalf of U3A Healesville. (The president or their 

nominee is the only spokesperson for U3A Healesville.) 

l. Direct any concerns about U3A Healesville to a committee 

member, course leader or the wellbeing officer. 

 

Related policies 

● U3A Healesville Anti-Discrimination Policy 

● U3A Healesville Bullying Policy 

● U3A Healesville Bushwalking Policy 

● U3A Healesville Child Safety Policy 

● U3A Healesville Code of Conduct 

● U3A Healesville Covid-19 and Other Infectious Disease Policy 

● U3A Healesville Extreme Heat Policy 

● U3A Healesville Grievance Policy 

● U3A Healesville Lockdown Policy 

● U3A Healesville Privacy and Data Security Policy 

● U3A Healesville Refund Policy 

● U3A Healesville Risk Management Policy 

● U3A Healesville Sexual Harassment Policy 

 

Contact details 

Phone: 0490 917 975; email: info@healesvilleu3a.org.au    
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Membership: Procedures 

 

Procedure 

number 

01 Version 03 

Reviewed by 2026 Working 

Group 

Approved by 

Committee on 

20 May 2026 

  Scheduled review 

date 

20 May 2027 

 

1. Responsibilities 

1.1 U3A Healesville’s committee is responsible for securely collecting 

and storing members’ personal data and course data. 

1.2 The committee is responsible for keeping members up to date with 

organisation information. 

1.3 Course leaders are responsible for advising members of course 

requirements, changes to class times and share other relevant news. 

1.4 Course leaders are responsible for keeping members’ personal 

information and emergency contact information private. 

1.5 Members are responsible for fulfilling their course requirements. 

 

2. Processes 

a. Member data is kept securely in UMAS (a member database 

established through U3A Network Victoria). 

b. Member data is not shared with other organisations or third-

party platforms – unless required by law. 

c. The committee and course leaders can keep members up to date 

by email and phone, and in person. 

d. Course leaders must keep their attendance records up to date. 

(This affects waiting lists and is important for insurance 

purposes.) 

e. For the safety of all, members must follow public health 

directives given by the state government whether for Covid or 

other public health concerns. 

f. Members must wear their current membership badge when they 

attend a class or activity. (This assists with identification and 

allows new class members to learn each other’s names. There are 
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also insurance implications for knowing who attended a class or 

event.) 

g. If for any reason a member is unable to attend a class, they must 

notify their course leader as the leader may decide to cancel a 

class on that day if numbers are low. 

h. Repeat absences can result in members being withdrawn from 

courses. This enables members on waiting lists to join a course. 

i. Individuals are responsible for their own health care and safety. 

Members are encouraged to make sure their medical insurance 

and ambulance subscriptions are current when undertaking a 

course or activity. 

j. In the event of extreme heat or total fire ban days, course leaders 

will follow U3A Healesville’s Extreme Heat policy. 

 

Related policies 

● U3A Healesville Anti-Discrimination 

● U3A Healesville Bullying Policy 

● U3A Healesville Bushwalking Policy 

● U3A Healesville Child Safe Policy 

● U3A Healesville Code of Conduct 

● U3A Healesville Covid-19 and Other Infectious Illness Policy 

● U3A Healesville Emergency Lockdown Policy 

● U3A Healesville Extreme Heat Policy 

● U3A Healesville Grievance Policy 

● U3A Healesville Privacy and Data Security Policy 

● U3A Healesville Refund Policy 

● U3A Healesville Risk Management Policy 

● U3A Healesville Sexual Harassment Policy 

● U3A Healesville Sponsorship and Partnership Policy 

 

Authorisation 

This document was approved by U3A Healesville’s committee on 20 May 

2026. It will be published on its website within 4 weeks of the date of this 

authorisation. 


